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LinkedIn: http://www.linkedin.com/in/iandouglasinfo
PROFILE
Enterprise development contractor with extensive experience creating and maintaining server-side .NET components and services (including ASP.NET web applications) and working with relational databases.  Able to work very hard on own initiative and within a team.  Good analytical, design and problem solving skills; talented, energetic, focussed and disciplined.  Experienced in developing multiple-layer applications through full development life cycle.  Always committed to producing high-quality code, user interface and data schema artefacts.  Experience of Agile/XP and TDD working practices.  Good writing skills.  
COMMERCIAL EXPERIENCE
· ASP.NET classic and MVC, C#/.NET (4.0/4.5) and Visual Studio .NET (2012) (8 years)

· Oracle - 11g (14 years)

· SQL Server 2008 and SSIS (1.5 years)

· NHibernate ORM (4 years)

· Entity Framework 4 (1 year)

· HTML and CSS (10 years)

· JavaScript incl. jQuery and Dojo Toolkit (~10 years)

· NUnit/Visual Studio Test tech./TDD techniques incl. Moq (5 years)

· Unity IoC/DI Framework and Spring.NET (4 years)

· WCF (1 year)

· Silverlight with PRISM (1 year)

· Sencha/ExtJS Rich Internet Application Javascript framework with Coolite (1 year)

· CruiseControl.NET (3 years)

· Subversion/SVN (7 years); Team Foundation Server (1 year)

· NAnt (3 years)

· NCover (1.5 years)

· Web accessibility (3 years)

· UML (3 years).
MAJOR ACHIEVEMENTS
· Led major areas of design and development of large (4,000-user, 38GB database) intranet CRM application used by relationship managers in the corporate banking division of major UK bank.  Designed application architecture and core database schema, implemented key application assemblies and database objects as well as object-relational mappings and optimisations (NHibernate).  Developed much of the web front-end, tuned database queries and denormalised in order to improve performance.  Was responsible for software release, configuration management of the application and database artefacts.  Supported system testing and UAT phases of development life cycle.  Supported the application for six months after it had gone live.  (2.5+ years overall)
· Implemented, delivered and assisted in the up-front analysis of a complex data migration from legacy databases into the schema of the above-mentioned system (Oracle PL/SQL). Was commended by users.  (6 months)
· Analysed, implemented and delivered ‘tactical’ intranet applications for corporate and commercial divisions of major UK bank.  One was a data mart (small data warehouse).  Was commended by users for both projects.  
· Specified, designed and developed a large application for brokers to administer private car insurance policies through their full policy lifecycle, integrating with insurer systems electronically.

· Led major restoration of 45+ site databases and the entire code base of a client software house, effectively saving its business.

· Developed insurance line-of-business applications that improved broker policy administration and automated underwriting and premium rating.

· Developed and maintained a system that effectively ran a new business unit of the South African Post Office, which delivered a turnover of 14 million rands in the first year of its operation.
EXPERIENCE
	May 2013 - Present
	12 months, ongoing
	RBS Group   (Contract)

	
	
	Development lead for ASP.NET MVC, Entity Framework and SQL Server database strategic platform design and development, for risk reporting department of new challenger bank, Williams & Glyn (aka RBS Project Rainbow) since February 2014.  Development, maintenance and support of tactical and strategic Intranet applications for RBS Global Restructuring Group RAD team (2013).  ASP.NET MVC, Entity Framework, SQL Server 2008, SSIS, jQuery, jQuery UI, Dojo Toolkit, TDD, Moq.  Work was formally commended for quality and efficiency of delivery.  Responsible also for interviewing candidates for new roles.

	Sep. 2010 - Dec. 2012
	2+ years
	Credit Suisse   (Contract)

	
	
	Development of industry leading and award-winning Product Control price testing application for credit derivatives – development of major new workstream as well as continuing support of prior releases.  Oracle 10g, C#/.NET 4 and WCF with Silverlight client delivered over ASP.NET; ASP.NET legacy front end.  Much work on the Oracle side doing performance tuning, developing a unit testing framework for test-driven stored procedure development in Oracle, performing schema design and implementation, and developing stored procedures.

	Aug. 2009 - Sep. 2010
	1 year
	RBS   (Contract)

	
	
	Development of new deal management system to replace systems inherited from pre-ABN Amro merger period.  ASP.NET 2.0, C# 2.0, Oracle 11g, ExtJS RIA JavaScript framework and Coolite, web services, Spring.NET, MS Enterprise Library.  Was responsible (with others) for code reviews and application performance improvement work in addition to ordinary development.

	Jan. 2009 - Aug. 2009
	8 mon.
	Self-employed
Designed and built various websites for small businesses, learned new skills, upgraded my skills and travelled.

	Feb. 2005 - Dec. 2008
	3 years, 10 mon.
	RBS    (Contract)

	
	
	Worked for the Information Development and Management department of Global Banking and Markets (GBM, the then-investment bank), which ran projects for both itself and the UK Corporate Bank (i.e. RBS and Natwest business banking).  Worked mainly with the latter business on the projects listed under Major Achievements above.  ASP.NET, C#, Oracle 10g RAC with PL/SQL, NHibernate, NUnit, NCover, Subversion VCS, NAnt, CruiseControl, accessible/WCAG/WAI AA-rated HTML and CSS.  6 months’ VB.NET in 2005.

	Sep. – Dec. 2004
	3 mon.
	FT INTERACTIVE DATA    (Contract)

	
	
	Assisted in completion of a project on which worked had commenced again after some years.  The work included bug fixing, data fixes and interaction with expert users (who commended my efforts).  Short 3-month contract (briefly extended).

	Jan. 2000 – Jun. 2004
	4.5 years
	MAVEN TECHNOLOGIES LTD, UK   (Permanent)

	2002 – 2004
	
	Senior Developer/Software Architect 

With Broker Integrated Technology Systems (Bitsys), Ireland

	
	
	· Specified, designed and developed a large application to integrate insurance broker systems seamlessly with insurer underwriting and back-office systems (using electronic messaging), over the lifetime of a private car policy.  Implemented Model-View-Controller (MVC) architecture and components.  The view components were mostly UserControls.  VB6, Oracle 9 and Polaris RTE.

	
	
	· Led and implemented restoration of the code and database of a large broker system that had been rolled out prematurely to 45+ sites.  This initiative regained the confidence of our client’s own clients and reinstated our client’s cash flow, ensuring its viability as a business.  VB6, Oracle 8 and Crystal Reports.

	
	
	· Advised and assisted the development manager regarding code and database standards and practices.  

	
	
	· Put in place a new development team (incl. hiring staff) to maintain the system.

	
	
	· Developed a fully-fledged report writer using Microsoft Word (with a COM add-in and automator), which enabled brokers to create and modify their own templates for document production.  VB6, Office and Oracle 8.

	
	
	· Developed front-end applications for insurance lines of business that required rich user interfaces and automated underwriting and premium rules.  VB6 and Oracle 8.


	2000 – 2001
	
	Senior Developer   (Permanent)

With InsureRight Ltd, UK—an Application Service Provider (ASP)

	
	
	· Developed a public Web site for private car quotations and underwriting, against multiple insurers.  Each broker could customise the look and feel of its ‘site’ online to suit its corporate identity.  VB6/DCOM, Microsoft Active Server Pages and Oracle 8i.

	
	
	· Developed a Web application for brokers to administer private car policies over the policy lifecycle.  Included real-time reporting, task/activity lists and comprehensive maintenance utilities for brokers.  VB6/DCOM, MS ASP, Oracle 8i, Crystal Reports, HTML, CSS and Javascript (custom menus etc).


	Jan. 1995 - Dec. 1999
	4 years
	MAVEN COMPUTER SYSTEMS, SOUTH AFRICA

	1998 – 1999
	
	Senior Developer    (Permanent)

With Arab Insurance Group (ARIG), Bahrain

	
	
	· Maintained and enhanced the general insurance system for this company and its subsidiaries.  Work included multi-currency and internationalisation/localisation development.  VB5/6, Oracle 7.3 (incl. extensive PL/SQL) and Crystal Reports.

	
	
	· Designed and implemented a large-scale migration of the legacy data of a subsidiary into the client’s database schema.  Oracle 7.3 (advanced SQL, SQL*Loader, PL/SQL).


	1996 – 1997
	
	Senior Developer    (Permanent)

With South African Post Office Ltd

	
	
	· Developed a system that ran and monitored a new business unit that distributed high-value items.  The system facilitated: 


· Receipt of batches of items from suppliers and sorting of items

· Movement of items through the unit with the help of hand-held barcode readers

· Batching and despatch of items 

· Customer enquiry support for post offices and suppliers (rich user interface)

· Management-level monitoring and reporting.  

Worked directly with the client, mostly on site.  VB5, UniVerse/Pick.

	1995
	
	Developer    (Permanent)

· Maintained a general insurance system written in UniVerse/Pick.  Work included customisation for clients and work at client sites.

	Sep. 1993 - Dec. 1994
	1 year, 3 mon.
	AJS COMPUTER SYSTEMS, SOUTH AFRICA

	
	
	Developer    (Permanent)

	
	
	· Maintained a legal accounting and administration system written in Pick.  Was responsible for release management to multiple clients.  Work included customisation for clients and work at client sites.


	BEFORE I.T.
	
	· Studied architecture at University of Cape Town

	1987 – 1990
	
	· Member of Students’ Representative Council (SRC) – the university student leadership body.



	1991 - 1992
	
	· Worked as a freelance graphic designer

· Taught myself programming.


QUALIFICATIONS/FORMAL EDUCATION
Matriculation Certificate with university acceptance, Fish Hoek Senior High School, South Africa (1986).
PERSONAL DETAILS
Date of birth: 12 September 1968

Nationality: EU – Irish (born in South Africa)

Driving licence: full UK, clean
INTERESTS/PASTIMES
Photography, architecture, learning Mandarin, current affairs, travel, music.
REFERENCE WEBSITES
Stanley Tan – Sports Massage Therapist – http://stanmassage.co.uk
REFERENCES
See my LinkedIn profile.
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